MERTON CHAMBER OF COMMERCE AND SOUTHLONDON.BIZ

Who we are and what we offer
Merton Chamber of Commerce is both a membership body and a business support agency (southlondon.biz).  We operate mainly in 3 London boroughs – Merton, Kingston and Richmond and through partnership arrangements in Sutton, Wandsworth and Lambeth.

In 2010 we have 320 Chamber members. Member businesses are predominately at the micro end of the market, employing less than 10 people. Our membership supports business to business through on-line networking and promotion as well as our networking events and business development workshops. With membership starting at just £100 a year it is a very cost effective way of increasing your business exposure and raising awareness of who you are and what you do.
Through our business support arm – southlondon.biz - we have direct contact with 3000 businesses and work on a one to one basis with around 600 businesses a year. These range from people setting up in business through to businesses with up to 250 employees. Services we offer include information and advice for pre-start, start up and micro businesses, access to finance, skills and training services, sector specific services and an innovative greening service.
In Mitcham, we manage the Generator Business Centre on behalf of the Council. Housing 18 offices and 5 light industrial units, the centre has been designed to support fledgling businesses as well as providing accommodation for established businesses. With on site business support and high quality training and conference room facilities, the Centre is a great place to locate.

The Merton Means Business service is available to all businesses in the borough, offering a business help desk, business library, on-line business directory and access to business advice and business development workshops.
We also run Wimbledon Town Centre Management, a partnership made up of local businesses, LB Merton and other stakeholders and have a campaign called Wimbledon Going for Gold which aims to put Wimbledon (and thereby the borough) on the map in the run up to, during and beyond the 2012 Olympic Games.
Our organisation and how we work
Merton Chamber of Commerce is a private limited company with a non-executive Board of Directors drawn from and representing the local business community. We are also an Enterprise Agency and classify ourselves as a social enterprise. The company has a Chief Executive and a staff team of 11. We also outsource work using approximately 15 self employed associates, who deliver business support services for us.
Working in partnership is a key aspect of our business strategy. This allows us to lever in funding through competitive bids that we would not be in a position to win by ourselves. Our main driver is to be a quality organisation that is recognised by the business community as one that represents its interests and that delivers a portfolio of services to support business development and growth. Our strength is our grass roots connectivity with business, allowing us to engage with businesses on many matters, including training and skills.
We are recognised as an organisation that delivers to time and to budget and that is customer driven and offers a quality service. We are Investor in People and Customer First accredited and all our generalist business advisers are SFEDI accredited.
Our Chief Executive, Diana Sterck, is a Chartered Marketer with considerable experience of working in both the public and private sector. She has over 20 years experience of business support and workforce development and a sound reputation for delivery and strategic partnership working.

For details on our current services visit our web sites:

www.mertonchamber.co.uk
www.southlondon.biz
www.wimbledontowncentre.co.uk
www.wimbledongoingforgold.co.uk
www.mertonmeansbusiness.co.uk
